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Virtual, urgent or emergency care?

How to get the right care, in the right place, at the right time.
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Quick Care Video Visit Urgent care Emergency care

Convenient for mild symptoms.
COVID-19 * Cuts and scrapes * Broken bones
Allergies * Rashes * Convulsions or seizures
Cold or flu + Sprains and strains + Difficulty breathing
Sinus infections * Minor burns * Chest pain
Sore throat * Dizziness

* Loss of consciousness

If you think you’re experiencing an emergency, dial 911. gp €3 AdvocateAuroraHealth:
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When you should go to the emergency
room

How to get the right care, in the right place, at the right time.
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Broken bones *+  Cuts and scrapes
Convulsions or seizures * Rash

Difficulty breathing *  Sprains or strains
Chest pain « Cold or flu
Dizziness *  Sore throat

Loss of consciousness

If you think you’re experiencing an emergency, dial 911. gp €3 AdvocateAuroraHealth:




